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ABSTRACT

The purpose of this study was to investigate the effects of employee turnover on performance in
an organization with reference to Mastermind tobacco Kenya Limited.

Chapter one has the introduction, problem statement and definition of the key terms. The specific
objectives are; to find out the effect of employee turnover on the general performance of the
organization, to asses the effects of employee turnover in terms of recruitment costs on the
organization's performance, to determine the effects of employee turnover in terms of training
costs on the organization's performance and finally to find out effects of employee turnover in
terms of employees' morale on the drganization's performance. [9]
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